
                              Pharmnet On-Call Training Tips 

1. Our internal schedule may be found I/Cerner/Oncall 2010.xls. The On Call Scheduler 
may be found on the Banner Intranet/Teams & Projects/Information 
Technology/Links/On Call-Paid Time Off. Each analyst must enter their own on call 
schedule into the On Call Scheduler. We are on call for one week (Monday 8:00am to 
Monday 8:00am). 

2. When paged by the Support Desk with a ticket, you need to go into Service Center and 
place the ticket in a ‘Work in progress’ status or you may call the Support Desk at 602-
747-4444 (after the message hit 9) and ask them to WIP the ticket for you. 

3. If you need to use the Broadband card, click on the Sprint SmartView icon, insert the 
card into the bottom slot, hit go and then VPN in. To get out, exit from VPN, disconnect 
from Sprint, and then remove the card. 

4. If the ticket needs reassigned, type a brief explanation why and let the Support Desk 
know so that they can page someone else and reassign the ticket to them. 

5. Use Cerner’s E-Service to enter in error codes or messages to try to find solutions. There is a 
lot of good information on Cerner’s Website and Ucern.  By typing in the exact message as it 
reads you may be able to get some more information on why something is happening.  You can 
also put the application name after your error message to try to get more relevant hits. 

6. If you get a page about Pyxis Connect not linking, (linking is a Pyxis term and refers to the 
screen scrape that Pyxis is performing on the monitor where Cerner is located). To fix this it 
could be that they need to re-align their slider bars in Medmanager.   If you have multiple 
people at the same facility report this and it is only at that facility then this is usually an 
ImageNow.ini issue and must be fixed by Pyxis.  If it is happening Banner wide then it could be 
something with Citrix or Cerner has occurred to have the screen look different somehow and 
the change would either need to be backed out or Pyxis would have to do new ImageNow 
screen scrapes.  Either way if this happens you may want to get other member of the team 
involved. 

7. Below is an example of how the slide bars should look on a FULL screen. 

 
 

http://intranet7.bannerhealth.com/oncallschedule�


8.  Orders not crossing to Pyxis – pharmacist can modify the order by placing a period in the order 
comment to resend order to Pyxis.  If doesn’t resolve then Pyxis needs to be contacted by the 
user. 

9.  If you get a page stating that nursing is getting an allergy alert and they do not know why, this 
is usually an issue from the Old classic allergies rule firing even when they supposedly fixed 
them. Activate all of the allergies in capital letters and then deactivate these same ones which 
will make the system reread the backend tables and the rule should stop firing. This should be 
done by the nurse or pharmacist. 

10. To reprint fill batches: (Fill lists are labels). *Never run a “Fill List” unless you are absolutely 
positive that it didn’t run!* Only reprint a fill list. If you run a fill list, the clock gets advanced 
and the department gets charged. 

a.  Go into phabatchdispense.exe  
b. Find the batch that they need reran.  If they don’t know the name of it exactly you can 

go into the history and look at the print times: 

       
       View- History   The Perform Date will give you the times that it ran so you can get 
it exactly (The one at the top should match the “Last Operational Run:Final” time).  Most 
of the times when they know the med fill or the large volume fill but they almost always 
call the “IVPB fill” just the “IV fill”.  So you may need to check a few to make sure you 
are going to rerun the correct batch. 
 
 
 
 
 
 
 
 
 



 
 

c. Once you have highlighted the one you want to reprint, click History Task and then 
reprint. 

 

 
 

d. Then Click OK on the next window.  You could change the printer if needed but that 
printer is that batch default printer.  So normally this is fine. 

    
11. Breaking A Lock: Medprofile being locked issue: Go into the patient and if you cannot see the 

lock, begin to enter a med and the lock will appear. Verify that it is locked by the user and break 
the lock. The pharmacy should do this. (Symptom: Nursing is locked out of a patient and cannot 
order a med and lock will appear). 

12. Remote into another user’s PC: Always ask their permission before entering. Then click on the 
‘Banner Remote Control’ icon and enter either the computer name or the IP address which they 
can find under ‘My Info’ (bottom lefthand corner, white circle with blue ‘i’) or in Start/All 
programs/Banner programs. 

13. Medmanger: demographic bar color changes, filters and views. Check user preferences, 
unverified orders monitor view and order entry defaults. (*Foreground and Background 
colors are probably matching). 
 

 



 

 

 

14. How to reprint a MAR or PMP: 
a. Go into phabatchreport.exe 

b.  
 

 

 

 

 

 

 

 

 



 

15. Having dc’d meds show on the MAR (use the following to fix) – enter the order_id and 
highlight Discontinued. 

a. DiscernLaunch.exe 

b.  



c.  




